To our dear friends and customers,
In the face of fear around the spread of COVID-19, we wanted to share with you the proactive measures and stringent
precautions our team is taking to ensure the safety of each person walking through the door at Punch Lane, Juliet
Melbourne and Saint Urban.
Our venues are misted using a non-toxic, medical-grade product that provides all surfaces with up to 30 days of protection
from bacteria, fungi and algae.
Upon arrival at our venues, staff and delivery drivers are required to use medical-grade hand sanitiser that provides a
protective barrier for 4-6 hours, regardless of whether hands are rinsed following. Staff are required to repeat and log this
process every four hours. When you dine at our restaurants, this product is available to you too.
Any staff member that displays any symptoms linked to COVID-19 or has come into contact with anyone diagnosed with
the virus is asked to stay home until they have clearance from a GP and are required to provide a doctor's certificate. If you
are planning to visit us and displaying any cold- or flu-like symptoms or may have been exposed, we kindly ask that you do
so at a later date out of respect for your fellow diners and our team.
For 25 years, it's been our pleasure to contribute to Melbourne's vibrant drinking and dining scene, first at Punch Lane,
followed by Saint Urban and Juliet Melbourne. We want to assure you that your health is of utmost importance and we will
continue to do so in a manner that is, first and foremost, safe.
To ensure the continuity of our city's rich cultural fabric, it's important in times like these that we think about how we can
support our neighbours in the current context. Whether it's purchasing groceries from a local business rather than a major
supermarket, attending small events where safe and dining out at your favourite restaurants.
Thank you for your support during this time and we hope to see you soon,
The team at Punch Lane

